
Steps towards including refugees in national services are possible in 
di�erent political environments. 

Advocate for inclusion.1

Harmonize separate 
service standards.

2

Support inclusion / national 
or local service provision to 
refugees in specific sectors.

Include refugees 
in international 
development planning.
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4

Include refugees 
in government 
development planning.

Support national 
institutions in fully 
integrated systems.
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6

Degree of refugee inclusion in national services / extent to which there is a favourable political environment for refugee inclusion



1
Education: The protection 
environment in Bangladesh 
remains restrictive. However,
diplomatic e�orts by various 
actors have facilitated several 
practical changes. These include
introducing formal education for
Rohingya children based on
Myanmar’s national curriculum.

2
Social protection: Inclusion of 
refugees into a national social 
protection scheme is not currently 
desired by the government in 
Jordan. However, based on 
previous e�orts to harmonize 
systems, the cash facility and a 
national social protection scheme 
in Jordan use similar criteria 
and modalities. 
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Health: Refugees in Jordan 
enjoy access to health care at 
subsidized rates comparable to 
that of uninsured nationals. The 
cost is covered by a multi-donor 
account, the creation of which 
UNHCR supported with data.

Labour market:  As part of the 
2016 Jordan Compact, the 
Jordanian Government agreed 
to issue 200,000 work permits 
to Syrian refugees, primarily in 
the agriculture and construction 
sectors. Jointly with the 
International Labour Organisation, 
UNHCR was involved in 
supporting the government in 
shaping its commitment. 
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Cross-secotral: In Kenya, a 
County Government, UNHCR 
and partners have created the 
Kalobeyei Integrated 
Socio-Economic Development 
Programme (KISEDP) for the 
Turkana County. It includes 
refugees and is aligned with the 
government's County Integrated 
Development Plan.
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Urban planning: In Niger, 
UNHCR developed a model 
for urban planning and land 
development interventions. The 
model serves to support Niger’s 
out-of-camp policy. It centers on 
equipping refugee hosting 
communes to transform land, 
creating integrated 
neighbourhoods that combine 
social and non-social housing 
for both refugees and locals.

6
Health: UNHCR is supporting 
the health infrastructure in Niger 
through its own interventions 
and support of development 
actor planning. 


